
   
 

Vertex LCD customer satisfaction survey questions: 
 
 
How would you rate your level of overall satisfaction with Vertex LCD, 
Inc as a supplier? 

 Excellent 
 Very Good  
 Good  
 Fair  
 Poor 

How would you rate your level of overall satisfaction with Vertex LCD, 
response to issues and problems? 

 Excellent 
 Very Good  
 Good  
 Fair  
 Poor 

How likely are you to recommend Vertex LCD for future projects? 
Would you say the chances are … 

 Excellent 
 Very Good  
 Good  
 Fair  
 Poor 

How likely are you to repurchase products and services from Vertex 
LCD? Would you say the chances are … 

 Excellent 
 Very Good  
 Good  
 Fair  
 Poor 

How would you rate the overall quality of your relationship with 
Vertex LCD, considering all of your experiences with them? Would 
you say it is … 



   
 

 Excellent 
 Very Good  
 Good  
 Fair  
 Poor 

How would you rate your level of satisfaction with Vertex LCD in 
regards to customer service? 

 Excellent 
 Very Good  
 Good  
 Fair  
 Poor 

How would you rate your level of satisfaction with Vertex LCD in 
regards to meeting your technical needs? 

 Excellent 
 Very Good  
 Good  
 Fair  
 Poor 

How would you rate your level of satisfaction with Vertex LCD in 
regards to on time delivery? 

 Excellent 
 Very Good  
 Good  
 Fair  
 Poor 

How would you rate the level of quality with Vertex LCD in regards to 
reliability? 

 Excellent 
 Very Good  
 Good  
 Fair  
 Poor 

 



   
 

  

Why do you say that? What specifically are you satisfied or 
dissatisfied with Vertex LCD? Enter response below… 
 
 
 
 
 
 

 

Please feel free to contact us if you have any issues or concerns at  

Vertex LCD Inc.  

600 South Jefferson Street Unit K, Placentia, CA 92870 

U.S.A.  

Tel:  +1-714-223-7111  

Fax: +1-714-223-7711 

Or Email us at - sales@vertexlcd.com 
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